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TERMS AND CONDITIONS FOR TRAINING SERVICES - SKILLS COURSES

1. Definitions

Agreement- means the terms and conditions and the registration form and acceptance of the registration form.

Fees- means the fees payable for training services as set out in the information brochure and on the registration form.
The client- means the company or private individual requesting the services of PCITA.

The student- means the person/student identified on the registration form.

Dates for training services- means the date/s upon which the training will take place or date/s as per the registration forms.
PCITA- means the Pest Control Industries Training Academy as the Accredited Training Provider delivering the training
services.

The Venue- means the venues booked for training.

Training services- means the services of training provided by the Assessors under the PCITA terms and conditions.

2. Training services and venues

Students shall provide PCITA with a request for training via e-mail or electronic online registration forms.

The minimum requirement to enroll for the NQF level 2 skills courses are grade 10 equivalent to standard 8.

As all courses are presented in English, it is important for all students to be able to speak, read, write, and understand English.
Candidate competence within the English language is a prerequisite for enrolment in this programme.

Training shall commence on the dates specified by the PCITA on acceptance.

Registration forms shall include: the students name, surname, identity number, scheduled training date, and region, name
of company, contact numbers, e-mail address, SAPCA member number if applicable and residential address.

PCITA will provide the dates for all training across South Africa.

All students/companies must send their registration form/s to the course coordinator at the PCITA’s office together with
proof of payment and copy of ID document after a invoice has been received.

It is the responsibility of the prospective student to register for the skills course. No student will automatically be
enrolled in a course without proof of payment and a registration form.

Once proof of payment and the registration form have been received by the course coordinator, the student

will be placed in the next available class. If you are placed in a class, confirmation will be emailed to you,
should you not receive an email, please do not travel without confirming. Seats are limited

Last-minute bookings will be considered subject to availability of space and payment.

All student information and payments are confidential and will be handled as such.

Any other delivery arrangements of certificates or other training material will be for the students’ own account.

No student will be allowed to attend a skills course without the relevant fees being paid in full prior to the commencement
of the course.

Certificates will only be issued if payments for course attending are up to date.

All students will be required to attend all 3 full days inclass as well as MS Teams.

Students who enroll late, after the cut-off date will automatically be moved to the next class.

Once students have registered with PCITA they will be informed of the course dates, times, venues and Assessors via
e-mail.

All courses will be presented at the discretion of the PCITA depending on the total number of registrations received.

Once the student has been found competent on his assessment, an attendance certificate will be issued by the PCITA.

It is a requirement from DALLRD for all students to work under supervision by a qualified pest control operator for a
minimum of 6 months for Structural pest control, weed control and 12 months for Fumigation before they can apply
to the Department of Agriculture for their P-registration certificates. The P-number certificate will enable the student
to do pest control independently.

Students must please take note that a light snack will be provided each day during lunch.

Students with specific allergies and other dietary requirements are to supply their own meal.



3. Transfers, Cancellations

Students agree to pay current fees for training according to PCITA’s published prices as of the date of PCITA’s acceptance of
training requested, unless otherwise agreed.

Clients are responsible for ensuring that the learners are sure of attending the correct course according to the
training content. PCITA will not be liable for any refunds should the learner be found unsuitable once training

has commenced or attended the wrong course.

PCITA reserves the right to cancel or reschedule training should it be necessary.

All payments must be received at least three (5) days prior to the commencement of training.

PCITA is a section 21 company and not registered for VAT.

No manuals will be sold separately. The manuals are included in the course fees.

4. Payment (EFT-Electronic fund transfer)

All payments must be processed in South African Rands. PCITA does not accept other currencies.

Credit/ Debit card facilities are also available at the PCITA head office in Centurion.

In order to pay via EFT you will have to load PCITA as a beneficiary on your internet banking and use the unique invoice
number or your name in the reference line for your payment. This should speed up the process of your registration. Bank costs
for overseas students using the swift code will be carried by the student/client.

Please note that should you wish to request any changes to the invoice issued, an administration fee of R200 is applicable.
Kindly ensure that all details are correct before finalization to avoid additional charges.

5. Direct deposit
The student may pay by way of a direct deposit at the bank or EFT.
Please email proof of payment to the course coordinator to ensure your payment is confirmed as soon as possible.

6. Refund policy
In case of registrations, all cancellations must be emailed to the e-mail address provided either on the website or on the

registration form. All cancellations must be done no later than three (3) working days prior to the commencement of the course
due to venue hire and catering costs incurred. If a student cannot for any reason attend the confirmed training, PCITA will
require proof of non-attendance (e.g. a doctor’s letter which must be verifiable) and approved by management to be able to receive
arefund. Please note that any costs already incurred by PCITA will be deducted from the amount.

Any other cases will be escalated to management and treated individually.

Should a student not arrive for the skills training and no written cancellation has been received and confirmed, the full

course fee will be payable. Refunds will take 21-30 days to process. A Bank letter with account confirmation along with
copy of ID of account holder will be requested.

7. Property of PCITA
PCITA has copy right on all intellectual property, assessment packages, including documentation and training material.

Students are strictly prohibited from copying or disclosing any material. The prohibition includes not discussing or disclosing
any information on the internet, on blogs, social media or through any other public media or platforms.

8. Students and assessments
All Assessors are registered with AgriSETA.

Any findings of any assessment will be accepted by the PCITA as final.

PCITA has sole discretion as to Assessors allocated to training programmes.

No student will be allowed to enter the course venue under the influence of any narcotic substance and alcohol.

Violating any terms stated in this agreement will be just cause for dismissal. No refund will be provided to learners dismissed
from the course.

Students may not bring weapons of any kind to class.

Due to health and safety regulations, only registered students are allowed on-site.

Please note that pets and family members are not permitted on the premises.

9. Responsibility of the client/student

The client/student shall be liable for any training fees payable to the PCITA. Itis the responsibility of the client/student to make
sure that PCITA receives the registration form & the proof of payment.

All students HAVE to attend all 3 days of the skills course to be able to obtain an attendance certificate.

Students who only attend one or two days of the course WILL NOT receive an attendance certificate but will have

to Re-register for the next full course.

It is the responsibility of each student to be always on time. If a student arrives late for the course the

Assessor has the authority to decide if the student/client can still attend the relevant course.

Students attending skills development courses based on 1 or 2 days must attend the full duration of that course in order to
obtain an attendance certificate.

10. Travel & Accommodation

PCITA does not cover travel or accommodation. It is the responsibility of the student._ Please DON’T make any travel and
accommodation arrangements before the course has been confirmed by the course coordinator via email.




11. Disclaimer
. It is the responsibility of the client/student to follow up on e-mails and messages sent to the PCITA. No email shall be
deemed received or acknowledged unless a response is issued by the PCITA.

12. Legal requirements governing Pest Control Operators in South Africa

The course content and instruction of PCITA comply with the legal requirements governing Pest Control Operators in South Africa
Pest Control Operators are regulated under the Fertilizers, Farm Feeds, Agricultural Remedies and Stock Remedies Act 36 of
1947.

In terms of this legislation, registration as a Pest Control Operator is governed by the Department of Agriculture and related
regulatory authorities.

Our training is designed to meet the knowledge and competence requirements prescribed under Act 36 of 1947 for registration
purposes

Successful completion of this course supports the learner’s application for registration, where applicable, but does not in itself
constitute official registration.

Learners remain responsible for ensuring that they meet all statutory requirements for registration as a Pest Control Operator.

13. Limitation of liability

. Under no circumstances and in no event shall PCITA be held responsible for any loss of profit or contracts, income, revenue,
business, financing expenses, travelling costs, accommodation, nor for any indirect losses due to students registering or
attending courses.

. PCITA has the right to change the skills course costs at any time without prior notice but undertakes to send out new prices
and costs to all students and clients on our Database/website.
. Students will be held liable for any damage caused by any uproar or neglect on the part of the student at any course venue.

14. Privacy policy
. We at PCITA are passionately committed to the privacy of its students and clients. No client/student information will be made

public without written consent of the client/student. No attendance lists will be forwarded to clients. A Letter of confirmation of
attending a course can be requested.

15. Changes to this privacy policy
. PCITA reserves the right to make any changes to documents, manuals, guidelines, website, assessment
packs, procedures, and presentations without prior notice to its students or the public.

o 16. Re-issue of lost, stolen or damaged certificates
This office has strict procedures for re-issuing lost, stolen, or damaged certificates.
Should the original certificate be lost, stolen, or damaged you may request a copy of the original certificate.
The following are required when applying for a copy of your certificate:
o An Affidavit certified by a Commissioner of Oath explaining why you need a reprint.
¢ Proof of payment of R400,00 re-print fee.

. 17. Contact information

Pest Control Industries Training Academy

Unit 19, 18 Floor, Cambridge Office Park, 5 Bauhinia Street, Highveld Techno Park, Centurion, 0169

By receiving this document, the student/client hereby acknowledges that he/she has read through

the Terms and Conditions and understands the contents thereof.

Directors: L Cokayne, N.J Ford, J Fourie
Company registration nr: 2005/034187/08
Agri-Seta Accreditation number: AGRI/c prov/0192/08
QCTO Accreditation number: 07-QCTO/SDP030725073422



